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Internal Complaint Committee 

Narajole Raj College 

 
Narajole Raj College had a Sexual Harassment Cell later renamed as 

Internal Complaints Committee. In pursuance of UGC (prevention, prohibition 

and redressal of sexual harassment of women employees and students in higher 

educational institutions) Regulations, 2015, read with sexual harassment of 

women at workplace act, 2013 and in partial modification, Internal Complaints 

Committee (ICC) is reconstituted. 

 
This committee is committed to ensuring gender sensitiveness, women’s 

safety and gender equality. This committee is composed of or comprises of the 

following members. 

 
1. Presiding Officer : Dr. Tanuka Acharya, Chairperson 

 
2. Two faculty Members : i) Dr. Rajasree Debnath 

ii) Prof. Baisali Guha 

 
3. Two non-teaching employees : i) Smt. Jharna Pandit 

ii) Smt. Malina Bhuin 
 
 

4. A members from NGO or a 

Person familiar with 

sexual 

Harassment issues : Smt. Moumita Samui 

Advocate, Medinipur Judge’s Court 



5. Medical Officer (External 

Member) : Dr. Nadia Rosul, MBBS (WBUHS, C.O.E., 

B.D.M.) 

 
6. Two Students nominees (if the i) Smt. Pinki Dolai (UG, Student) 

Matter involves students) : ii) Smt. Suparna Samanta (PG, Student) 

 
If any complaint found in the complaint box, ICC shall conduct a 

preliminary enquiry by collecting documents or recorded statements and submit 

the collected reports with original documents if the case is on nature, a sexual 

harassment case. 

Depending on the severity of the case the action will be decided by the 

management on the recommendation of the ICC. 

 
If you think you are harassed or being harassed, What should you do? 

You may sent an email to chairperson : icc@narajolerajcollege.ac.in OR, Drop a 

written complaint at the sexual harassment prevention complaint box for format 

of ICC Complaint, Click here (/images/internal-Complaints- Committee/Format-

of-Complaint-ICC.docx) 

 
 The ICC of NRC has arranged seminar on International Women’s Day to make 

gender awareness among the students. 

 
 Who can approach ICC for help :- Any female employee (faculty, student or 

staff) of Narajole Raj College. 

mailto:icc@narajolerajcollege.ac.in
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GUIDELINES ON GRIEVANCE REDRESSAL MECHANISM  

 
1. PREAMBLE 
1) Narajole Raj College affiliated to Vidyasagar University is dedicated to provide an environment 
towards a safe fair and harmonious learning and appropriate work environment. The college has its own 
full proof system for grievance redressal of students as well as for teaching and non teaching staff within 
a reasonable time. 

2) The grievances those are considered for redressal are classified as Academy and non Academy 
matters. Those are such as work assessment, victimisation, attendance, charging of fees, examination 
conducting, harassment by fellow students or teachers or staffs as the case would be. Now to combat any 
grievance, grievance redressal cell (GRC) has been from as per UGC regulation to deal with day to day 
grievances that are reported by its students and/ or staffs (teaching and non teaching). 

3) Any student if felt victimized with violation of any above must report the same to GRC. The GRC 
shall be with the members to be appointed by Governing Body of the Narajole Raj College all grievances 
from any corner must be submitted in writing within 4 days from the date of alleged violation. The GRC 
shall now take a note of the same and shall direct disciplinary committee to thorough enquiry and 
impose appreciation as per rule. However, if the grievance is of any Sexual Harassment complaint, then 
the matter shall be referring to Internal Complaint Committee (ICC). 

2. PURPOSE AND SCOPE 

1) The basic purpose of grievance redressal committee (GRC) is to Prompt response, follow up and 
speedy disposal with accountability to all concerned students as well as staffs of Narajole Raj College the 
scope in generalize to ensure maintenance of cohesive and harmonious relation in students, Student and 
faculties, Student and Staff, GRC is to create and maintain such a tangible environment in which all 
victims students and staffs can be fearlessly express their grievances to the committee. 

2) The GRC shall consider the grievances only those are received in writing about academic as well as 
non academic matters. 

3. EXTENT AND APPLICABILITY 

Students as a whole, nonteaching staff members, faculty members and other stakeholders during their 
tenure at Narajole Raj College. 

 



4. DEFINITIONS 

1) Grievance: means a formal complaint that includes any kind of discontent or dissatisfaction 

2) Grievant: means a student, parent, staff member or group of students or parents or staff members 
submitting the grievance. 

3) Days: means working days exclusive of Sundays, holidays or vacations as set forth in the academic 
calendar. In counting, the first day shall be the first full working day following the receipt of the 
grievance. 

5. OBJECTIVES 

1. Uphold the dignity of the institution by promoting cordial Student-Student relationship, Student- 
Teacher relationship and Staff-Staff relationships. 

2. Develop a responsive and accountable attitude among the stakeholders, the by maintaining a 
harmonious atmosphere in the campus. 

3. Ensure that grievances are resolved promptly, objectively and with sensitivity and incomplete 
confidentiality. 

4. Ensure that the views of each grievanance and respondent a respected and that any party to a 
grievance is neither discriminated against nor victimized. 

5. Advise stakeholders to respect the rights and dignity of one another, and not to behave in a vindictive 
manner towards any of them for any reason. 

 
6. GRIEVANCEREDRESSALCOMMITTEE 

1. As per UGC Guidelines and the direction of affiliated Vidyasagar University, the composition of the 
Narajole Raj College Student Grievance Redressal committee is as follows as per Governing Body 
Resolution 11/55 dated 6/10/2023 vide item no 16/4: 

 
Dr. Tanuka Acharya Chairperson/Chairman 

Prof. Baisali Guha Convenor 
Dr. Dipak Shom Member 

Dr. Avijit Chakraborty Member 
Prof. Nandita Bhakat Member 
Sri Manas Patra Student’s representative 

 

 



2. PROCEDURE FOR REDRESSAL OF GRIEVANCE 

1. The College shall furnish, prominently, on its website and in its prospectus, all relevant information in 
respect of the Student Grievance Redressal Committee(s) 

2. An aggrieved student, in case of academic grievance, shall first submit his/her complaint in writing to 
his/her mentor who shall resolve the grievance within two days. In case the mentor is unable to resolve 
the grievance, he/she shall forward it to the Chairperson of the Grievance Redressal Committee. 
3. Committee chairperson shall convey a committee meeting within 2 days of receiving the complaint 
from the faculty mentor or from the aggrieved student/staffs in case he/she applies directly to the 
committee. 
4. The chairperson shall attempt to resolve the grievance within a week of the receipt of the complaint 
and the action taken shall be reported to the mentor. 
5. At all levels a fair hearing shall be given to all parties. 

 
3. TYPES OF GREIVANCES 

1. Academic Related 
a. Admissions 
b. Examination 

c. Assessments 
d. Evaluation 

e. Library Facilities 
f. Issuance of Certificates 
g. Add-on courses 

 
2. Extension and Extra-Curricular 
a. Alumni Registration 
b. Award of non-academic credits 
c. Physical Education, Cultural Activities, Sports, etc. 

3. Amenities& Maintenances 
a. Wi-Fi/Internet Connectivity 
b. Cheap stores 
c. Computer facilities 
d. Drinking Water 
e. Sanitation & Hygiene 
f. Maintenance 
g. Different Facilities, etc. 

4. Placement & Internships 
a. On-campus or off-campus interviews 
b. Soft skills training 
c. Internships, etc. 

5. General Administration 
a. Collection of fees 
b. ID cards 
c. Scholarships Disbursement, etc 

 



6. Hostel Facilities 
a. Complaints regarding provisions/food services 
b. Safety and security of one’s belongings 
c. Bullying/harassment of any form 

7. Other Related Issues 
a. Safety and Security 
b. Discipline 
c. Misbehaviors 
d. Emergency Services, etc. 

 
4. EXCLUSION 

a. The following complaints/grievances shall not be construed by the Grievance Redressal Committee 
for consideration and disposal: a. Decisions of the Academic Council/Academic Committees constituted 
by Narajole Raj College. 

b. Complaints involving policy matters in which the grievant has not been affected directly/indirectly 
c. Decisions with regard to the award of Fellowships, medals, etc. 

d. Decisions with regard to disciplinary matters and misconduct. 

e. Decisions with regard to recruitment and selection 
f. Anonymous and frivolous complaints will not be entertained/processed 

 
5. AMENDMENTS 

This policy will be reviewed periodically to rectify anomalies, if any, and to incorporate feedback 
received from the stakeholders through impact analysis and deliberations of the Focus Group, 
constituted by the College authority. 

 
 
       Prof. Baisali Guha 

Convenor, Grievance Redressal Committee 
Narajole Raj College 

 

































 

 

 










